
Rowhire Ltd 
Used WaterRower & Keiser M3 

Limited 3 Month Warranty 
 

1. Rowhire Ltd warrants that the goods described in this warranty are free from defects in workmanship and 
materials for a period of three months from the date of shipment from Rowhire Ltd to the purchaser. 

 
2. This warranty extends only to the original purchaser of the product warranted hereunder only. 

 
3. The term of this warranty begins on the date the product is shipped to the purchaser, and continues for a 

period of three months. 
 

4. This warranty only applies if the goods are used in a domestic setting. Commercial use (e.g. gymnasiums) is 
specifically excluded. 

 
5. This warranty does not cover: shipping charges and customs clearance fees; or labour for any parts shipped 

to you under warranty. 
 

6. This warranty covers the WaterRower / Keiser M3 and each of its component parts, except that the warranty 
does not cover any failure of the machine to conform with the warranty which was caused by unreasonable 
use, including but not limited to failure by the consumer to provide reasonable and necessary maintenance. 

 
7. Under no circumstances shall Rowhire Ltd be liable to the Purchaser or any other person for any incidental 

or consequential damages, whether arising out of breach of warranty or otherwise. 
 

8. In the event of a defect, malfunction, or other failure of the product not caused by any misuse or damage of 
the product while in the possession of the consumer, Rowhire Ltd will remedy the failure or defect, without 
charge to the consumer, within 14 business days. The remedy will consist of repair or replacement of the 
product, or refund of the purchase price at Rowhire Ltd’s option. However, Rowhire Ltd will not elect 
refund unless it is unable to provide replacement, and repair is not commercially practicable and cannot be 
made within the time for performance. 

 
9. If this product or one of its component parts contains a defect or malfunction, after a reasonable number of 

attempts by the warrantor to remedy the defects or malfunctions, the consumer is entitled to either a refund 
or replacement of the product or its component part or parts.  

 
10. To obtain performance of any obligation under this warranty, the consumer must take the following steps: 

a) Contact Rowhire Ltd to inform them of the nature of the problem. 
b) Ship defective part to the seller. 
c) Enclose your name, shipping address, telephone number, serial number and brief description of how 

the problem occurred. 
To obtain information on warranty performance, contact Rowhire Ltd. 

 
11. This warranty gives you specific legal rights but you may also have statutory rights. 


